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POP and IMAP Client access

To access your mailbox on the NeoMail System, you can use any IMAP or POP email program (Outlook
Express, Thunderbird, Eudora, etc.) that can optionally allow you to encrypt data using SSL and that will
allow you to specify an outgoing SMTP server. NeoMail users will also need to make sure that their email
program will allow them to specify a port for the SMTP server.

HIMicrosoft Outlook is only supported with the Pro and Expert Plans!!!

The following instructions will help you set up IMAP connections using popular email programs that
meet these requirements. The configuration of an existing connection involves setting
smtp.NeoMail.co.za for your Outgoing server and turning on optional SSL (or TLS) so that your
information is encrypted as it is sent to the NeoMail system.

If you are using a program that is not on the list below, use these general instructions.

* Incoming mail server (POP, IMAP or HTTP) = mail.NeoMail.co.za

*  Qutgoing mail server (SMTP)= smtp.NeoMail.co.za

e  Qutgoing mail port 25

e Optional - Turn on SSL for incoming mail server

e Turnonusername and password authentication for outgoing mail server (do not turn on Secure
Password Authentication (SPA))

*  Qutgoing mail port 25

Outlook Web Access

From the browser type http://mail.NeoMail.co.za or https://mail.NeoMail.co.za

When logging into the NeoMail system you will be presented with the login box as shown below. You will
have to login with your full primary account (e.g. 0110200000@NeoMail.co.za) and your password
(Default is Date of Birth). We recommend that you leave the security options to indicate that you are
using a ‘public or shared computer’, however if you are an office user and the only person to use that
machine then you can select the ‘private computer’ option to have the login page remember your user

name.
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i
Nicrosoft*

Office Outlook Web Access

S xplanation )

This is a public or shared computer

This is a private computer

Use Outlook Web Access Light

Principal Name:

pass"\lord: _

Connected to Microsoft Exchange

© 2006 Microsoft Corporation, All rights resery

" Mrosolt

Office Outlook web Access

If you have low vision and use a screen reader or high contrast settings, you
can select the check box below to optimize Outlook Web Access for this and all

subsequent sessions. After you log on, you can modify this choice at any time
on the Options page.

Use the blind and low vision experience
Choose the primary language for Microsoft Outlook Web Access. This choice
determines the language the program will use for all items.

Language: English (South Africa) -

Current time zone:

(GMT+02:00) Harare, Pretoria -~

@ Connected to Microsoft Exchange
& 2006 Microsoft Corporation. All rights n
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Outlook (IMAP and POP)

POP3, IMAP, and HTTP e-mail accounts can be added to the current Outlook profile at any time.
In addition, you can add these accounts to any other profile by clicking the Mail icon in Control
Panel in Windows.

Do one of the following:
To add an account to the profile that you are using now
On the Tools menu, click Account Settings.

The Account Settings command is on the Tools menu in Office Outlook 2007. If you are using
an earlier version of Outlook, the following instructions do not apply. Use the Help that is
included with that product. If the title bar of the program that you are using displays Outlook
Express, then you are using a program that is not the same as Outlook. See the Help in Outlook
Express for assistance.

To add an account to another existing profile
Close Outlook - “Outlook 2003”

In Control Panel, open the Mail module.

# Control Panel

File Edit View Favorites Tools Help

Qback - @ - ¥ | O search [y Folders | [~

Address |3 Control Panel :

& E 4 e 9@
m/ Control Panel A

Accessibility Add Hardware  Add or Remove  Administrative
See Also Al u . g

R Windows Updete Automatic Bluetooth Date and Time Display
@) Help and Support Updates Configuration
~ 4 ‘
Folder Options Fonts Game Controllers  Internet Options
@*i
$ & ©
Java Keyboard Mouse
Network Nokia Connection Phone and Portable Media
Connections Manager Modem Options Devices
% 2 5 Q
Power Options Printers and ~ Program Updates  QuickTime
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The Mail icon in Control Panel will not appear unless you have Outlook installed and have
accessed it at least once.

The title bar of the Mail Setup dialog box contains the name of the current profile. To select a
different existing profile, click Show Profiles, select the profile name, and then click
Properties.

Mail Setup - Outlook

E-mail Accounts

Qj Setup e-mail accounts and directories. [ . ]

Data Files

4 4 Change settings for the files Outlook uses to [ Data Files ]
&é store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and [ Show Profiles. .. ]
data files. Typically, vou only need one.

Mail —
New Profile @

O OK
@ Create New Profile
The!

Profile Name:

| |

General

=)

[ Add... ][ Remove ][ Properties ][ Copy... ]

When starting Microsoft Office Outlook, use this profile:
(O Prompt For a profile to be used
(®) always use this profile

| Outlook v

[ OK ] [ Cancel ] Apply
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Note The Mail icon in Control Panel will not appear unless you have Outlook installed and have accessed it

at least once.

Under Profiles, click Show Profiles.

Mail Setup - Outlook

E-mail Accounts

Qj Setup e-mail accounts and directories. [ . ]
Data Files
4 4 Change settings for the files Outlook uses to [ Data Files... ]

&é store e-mail messages and documents.

Profiles
% Setup multiple profiles of e-mail accounts and [ Show Profiles. .. ]

data files. Typically, vou only need one.

Click Add.

New Profile

General

3 OK
5 @ Create New Profile

Profile Name:

I |

[ Add... ][ Remove ][ Properties ][ Copy... ]

When starting Microsoft Office Outlook, use this profile:
(O Prompt for a profile to be used
(&) always use this profile

I Outlook v

[ OK ] [ Cancel ] Apply

In the New Profile dialog box, type a name for the profile, and then click OK.
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New Profile

@ Create New Profile

Cancel

Profile Name:
My Mail |

This is the name that you will see when starting Outlook if you configure Outlook to prompt
you for which profile to use.

Click E-mail Accounts.

Mail Setup - Outlook

E-mail Accounts

[ E-mail Accounts... ]

= Setup e-mail accounts and directories.
e

Data Files

4 Change settings for the files Outlook uses to [ Data Files. .. J
,&é store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and [ Show Profiles. .. ]
data files. Typically, you only need one.

Close

Click Next.
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E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(& add a new e-mail account
(O view or change existing e-mail accounts

Directory

(O Add a new directory or address book
(O view or change existing directories or address books

<= Back I MNext = I [ Close ]

Click Microsoft Exchange, POP3 or IMAP and then click Next.

E-mail Accounts @

Server Type
You can choose the type of server vour new e-mail acount will work with.

(O Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents.

O PoP3
Connect to a POP3 e-mail server to download your e-mail.
@ 1MapP

Connect ko an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

COHTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox Folders.

() Additional Server Types
Connect to another workagroup or 3rd-party mail server,

[ < Back ][ MNext > ,] [ Cancel ]
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“POP3”

In the Your Name box, type your name as you want it to appear to other people.

In the E-mail Address box, type the complete e-mail address assigned. Make sure to include
your user name, the @ symbol, and the domain name, for example,
0110200000@neomail.co.za.

In the Password and Retype Password boxes, type the password that was either assigned to
you or that you selected for your e-mail account.

E-mail Accounts X]

Internet E-mail Settings (POP3)
Each of these settings are required to get vour e-mail account working.

User Information Server Information

Your Name: IRicardo I Incoming mail server (POP3): lmail.neomail.co.za I

E-mail Address: I 10200000@neomail.co.za I QOutgoing mail server (SMTP): Ismtp.neoma“.co'za |

Logon Information Test Settings
User Name: I 10200000@neomail.co.za | After filling out the information on this screen, we
recommend you test yvour account by clicking the
Password: {******** ] button below. {Requires network connection)
Remember password

[ Test Account Settings ... ]

D Log on using Secure Password

Authentication {SPA) | More Settings |

[ < Back ][ MNext = ] [ Cancel ]

"IMAP”

In the Your Name box, type your name as you want it to appear to other people.

In the E-mail Address box, type the complete e-mail address assigned. Make sure to include
your user name, the @ symbol, and the domain name, for example,
0110200000@NeoMail.co.za.

In the Password and Retype Password boxes, type the password that was either assigned to
you or that you selected for your e-mail account.

LIQUID TELECOM
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Internet E-mail Settings (IMAP)

Each of these settings are required to get your e-mail account working.

User Information

Logon Information

User Name: 0110200000@neomail.co.q
Password: I******** I
Remember password

[:] Log on using Secure Password
Authentication (SPA)

Server Information

Your Name: I ‘ Incoming mail server (IMAP): Ima“_neoma“_colza ]

E-mail Address: IOI IOZDDDUO@neomaiI.co.;] Outgoing mail server (SMTP): Ismtp.neomail.co.za I

More Settings ...

[ < Back ]L Next > ] [ Cancel

]

Click Next

Click Finish

Congratulations!

You have successfully entered all the information required to
setup your account.

To close the wizard, click Finish.

Neotel
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Tip Your password is case sensitive.

Make sure that your CAPS LOCK key is not on.

“Outlook 2007”

Select the Manually configure server settings or additional server types check box.

Your Name: I |

Example: Barbara Sankovic

E-mail Address: | |

Example: barbara@contoso.com

Password: | |

Retype Password: I I

Type the password your Internet service provider has given you,

[¥] Manually configure server settings or additional server types

[ <Back |[ Next> ] [ cancel ]

Click Next.

Click Internet E-mail.
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Choose E-mail Service —>l’—

@ Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.

() Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
() Other

Connect to a server type shown below.

Fax Mail Transport
Outlook Mobile Service (Text Messaging)

[ <Back [ nmext> ][ cancel |

Click E-mail, and then click Next.

Based on your earlier input, some of the text fields in the dialog box may already have text in
them. Verify that the entries are correct.

Under User Information, do the following:

In the Your Name box, type your full name the way that you want it to appear to other
people.

In the E-mail Address box, type the complete e-mail address assigned. Make sure to include
the user name, the @ symbol, and the domain name, for example,
0110200000@NeoMail.co.za.

Under Server Information, do the following:

In the Account Type list box, choose POP3 or IMAP

neomail_manualv2 1 | 2017
Neotel Proprietary & Confidential
Page 12



Neotel

LIQUID TELECOM

Internet E-mail Settings Sl
Each of these settings are required to get your e-mail account working. Di.
\V
User Information Test Account Settings
Your Name: IRideobby I After filing out the information on this screen, we
: recommend you test your account by dlicking the
E-mail Address: Io 110200000 @neomail.co.za I button below. (Requires network connection)
Server Information
| Test Account Settings ... |
Account Type: Ipop3 |Z"
Incoming mail server: Imail.neomail.oo.za I
Outgoing mail server (SMTP): - |smtp.neomail.co.za |
Logon Information
User Name: 0110200000@neomail.co.za |
Password: Itssnssﬂ I
Remember password
Require logon using Secure Password Authentication (SPA)

[ <Back |[ Next> | [ cancel |

Tip POP3 and IMAP4 is by far the most common. If you choose HTTP, you must also click a
provider of OTHER in the HTTP Server Provider list, and enter the location of the server in the
Server URL box (mail.NeoMail.co.za).

In the Incoming mail server box, type the full name of the server provided
mail.NeoMail.co.za.

In the Outgoing mail server box, type the full name of the server provided
smtp.NeoMail.co.za.

Under Logon Information, do the following:

In the User Name box, type the user name provided to you. This must be part of your e-mail
address before the @ symbol, or it might be your complete e-mail address, for example,
0110200000@NeoMail.co.za

In the Password box, type the password provided by Neotel (Default is Date of birth), or one
that you created.

Select the Remember password check box.

Note You have the option to have Outlook remember your password by typing it in the
Password box and selecting the Remember password check box. If you choose Outlook to
remember your password, you won't have to type your password each time you access the
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account. However, this also makes the account vulnerable to anyone who has access to your
computer.

Use strong passwords that combine uppercase and lowercase letters, numbers, and symbols.
Weak passwords don't mix these elements. Strong password: Y6dh!et5. Weak password:
House27. Passwords should be 8 or more characters in length. A pass phrase that uses 14 or
more characters is better.

Click More Settings. On the Outgoing tab, select the My outgoing server (SMTP) requires
authentication check box, if required by your account.

[¥] My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server

) Log on using

User Name: I I

Password: | |

Remember password
[T]Require Secure Password Authentication (SPA)

la(][Calcel].

For POP3 accounts, click More Settings. On the Advanced tab, under Server Port Numbers,
under Incoming server (POP3), select the “The server requires an encrypted connection (SSL)”
check box.
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| General | Outgoing Server | Connection | Advanced |

Server Port Numbers
Incoming server (POP3): 995 Use Defaults
[Z]iThis server requires an encrypted connection (SSL):
Qutgoing server (SMTP): (25 |

Use the following type of encrypted connection:

Server Timeouts
Short Long 1 minute

Delivery
Leave a copy of messages on the server

[CIremove from server after 10 days

[[1rRemove from server when deleted from 'Deleted Items'

ok [ cancel

For IMAP accounts, click More Settings. On the Advanced tab, under Server Port Numbers,
under Incoming server (IMAP), for the Use the following type of encrypted connection option,

click SSL.

[ General | outgoing Server | Connection | Advanced |

Server Port Numbers

Incoming server (POP3): 995 Use Defaults

Qutgoing server (SMTP): 25

Use the following type of encrypted connection: |None EI

Server Timeouts
Short 4 Long 1 minute

Delivery
Leave a copy of messages on the server
[ JrRemove from server after 10 || davs

[[1remove from server when deleted from 'Deleted Items'
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Click More Settings. On the Advanced tab, under Server Port Numbers, under Outgoing server
(SMTP), for the Use the following type of encrypted connection option, click None.

If you are adding a POP3 account, click Test Account Settings to verify that your account is
working. If there is missing or incorrect information, such as your password, you are prompted
to supply it or correct it. Make sure that your computer is connected to the Internet.

E-mail Accounts

Test Account Settings

Qutlook is testing the account settings you entered.

Tasks | Errors | :
]

Tasks Status Lo )]
\/ Establish network connection Completed
» Find outgoing mail server (SMTP) In Progress =

Find incoming mail server (POP3)
Log onta incoming mail server (PO. ..
Send test e-mail message

&

Remember password

[ Test Account Settings ... ]

[[]Log on using Secure Password

Authentication (SPA) More Settings

[ < Back ][ Mext = ] [ Cancel ]

Click Next.

Click Finish.
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E-mail Accounts

Congratulations!

Y¥ou have successfully entered all the information required to
setup your account.

To close the wizard, click Finish.

“Outlook Express”

=9 Qutlook Express
Internet Connection Wizard

Your Name

When you send e-mail. your name will appear in the From field of the outgoing message.
Type your name as you would like it to appear.

Display name: I
For example: John Smith

< Back l MNext > ] [ Cancel ]

neomail_manualv2 1 | 2017

Neotel Proprietary & Confidential
Page 17



“POP3”

=9 Qutlook Express

Internet Connection Wizard

E-mail Server Names

| My incoming mail serveris a | POP3 | server.

Incoming mail [POP3, IMAP or HTTP] server:

mail.neomail.co.za

An SMTP server is the server that is used for your outgoing e-mail.

Outgoing mail [SMTP] server:

smtp.neomail.co.zg

[ < Back ]I Next > I [ Cancel ]

“IMAP”

E-mail Server Names

My incoming mail serveris a | |G ~ | server.

Incoming mail [POP3, IMAP or HT TP] server:

mail.neomail.co.za

An SMTP server is the server that is used for your outgoing e-mail.

Outgoing mail [SMTP) server:

smtp.neomail.co.za

[ < Back ][ Next > ] [ Cancel ]
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=9 Outlook Express

Internet Connection Wizard

Internet Mail Logon

Type the account name and password your Internet service provider has given you.

Account hame: I 0110200000@neomail.co.za |

Password: Iooooooo. l

Remember password

If your Internet service provider requires you to use Secure Password Authentication
[SPA] to access your mail account, select the 'Log On Using Secure Password
Authentication [SPA)' check box.

[] Log on using Secure Password Authentication [SPA)

[ < Back ][ MNext > ] [ Cancel J
Connectivity Matrix
Connection type Address Port number
IMAP mail.NeoMail.co.za 143 993
(SSL)
POP 3 mail.NeoMail.co.za 110 995
(SSL)
OWA mail.NeoMail.co.za 443
Outlook client mail.NeoMail.co.za 443
ActiveSync mail.NeoMail.co.za 443
Outgoing Mail Server (SMTP) smtp.NeoMail.co.za 25
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