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Admin Super User Registration

Ø Customers can do self registration on Customer Portal.
Ø They should be knowing their Customer Reference Number (CRN).
Ø After entering CRN, they have to fill details in Portal like Username, Name, Surname & Mobile Number.
Ø Customer’s Email Address which has been provided during first interaction with Liquid Telecom will be auto 

populated from system.
Ø After creation of Admin Super User, a registration link will be sent to Email address mentioned in form.
Ø Customers are required to follow the instructions mentioned in the mail to complete Registration Process 

for Admin Super User.



Admin Super User Registration

Ø User visits Enterprise Website (https://www.liquidtelecom.co.za/) and clicks on My Account  Enterprise 
Registration link and enters Company Reference Number.

https://www.liquidtelecom.co.za/


Admin Super User Registration

Ø User enters Company Reference Number and clicks on “Submit”.



Admin Super User Registration

Ø User enters Username and press “Check Availability” option to confirm that entered Username is available 
for registration.



Admin Super User Registration

Ø User fills mandatory details and clicks Next button.



Admin Super User Registration

Ø On submission, user will get Email notification of Activation link.



Admin Super User Registration

Ø User needs to click the link provided in e-mail and set Password and Security Questions.



Admin Super User Registration

Ø On successful submission of Password and Security Questions-answers, user can login to Portal.



Enterprise User Creation

Ø Prerequisite : Admin Super User must be created for Customer Reference Number.
ØUser visits Website (https://www.liquidtelecom.co.za/) and clicks on My Account  Enterprise 
Registration      link and  enters Company Reference Number.

https://www.liquidtelecom.co.za/


Enterprise User Creation

Ø User Enters Company Reference Number and clicks on “Submit”.



Enterprise User Creation

Ø User fills mandatory details and clicks Next button.



Enterprise User Creation

Ø On Next page user selects his profile role and sets 
   answers for security questions.



Enterprise User Creation

Ø On submission, request will be sent to Super Admin for approval.



Enterprise User Creation

Ø Mail Notification to User after Super Admin approves the request.



Enterprise User Creation

Ø Super Admin gets a mail notification for approving new user request.

Ø Super Admin goes to My Task List under User Management to check user requests and can either approve 
or reject.



Enterprise User Creation

Ø Once claimed Super Admin can approve or reject.



Enterprise User Creation

Ø Once Super Admin approves the task, successful message will be displayed on the screen.



Enterprise User Creation

Ø User needs to click  
the link provided in mail 
and sets password.

Ø Once password is
set by user, they can login into the Portal.



Enterprise User Login

Ø For login to Portal, user opens website (https://www.liquidtelecom.co.za/) and clicks on My Account  
Login link and enters Username and Password.

https://www.liquidtelecom.co.za/
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